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To whom it may concern,

| am writing this email to appeal the 12% tax penalty that | have been charged for this year. | called into the
Rockyview office and was recommended to email my appeal as my extenuating circumstances may be
understood by the counsel. | was in a very difficult situation as | had covid-19 in August and was extremely sick
and my husband was out of town. | was the only one who could have paid the taxes but due to my condition |
was unable to do anything. | had received the bill and | knew | needed to pay so | had my family friend call in
to make sure how much time | have before | get charged the penalty. She was told that | had till September to
pay the taxes in order to not be charged the penalty. She made the phone call and confirmed that | had till
September. With this understanding | ensured | paid the taxes on September first online as | was still not able
to go into the bank. Please consider the current circumstances having to pay $712.67 as a penalty is a lot for
me considering what | went through with the virus.

| confirmed the date | paid the taxes online and | have attached a picture of my statement as well. | am hoping
that the situation | was in may please be taken into consideration. This would not have happened if my
husband was here my kids are also young and could not help me in this instance.

Best Regards,



