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Rume Ogbobine
From:
Sent: August 13, 2021 9:14 AM
To: Rocky View Tax Section
Subject: [EXTERNAL] - Late penalty charge

Do not open links or attachments unless sender and content are known.

I got a tax bill with overdue fees of 12%, we have recently got a address change from po box to physical
address and have had a lot of mail lost including work payments. During these hard times with covid a 12% late
fee is a big hit on our financial, we did not receive an original tax bill to pay this on time. I had to confront the
company i work for as i was missing a cheque for 6 days and was told the cheque was delivered but not cashed.
I ask for forgiveness of this overdue bill as this address change is now working itself out.



