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Adrienne Wilson

From: I

Sent: November-08-20 10:46 PM

To: Rocky View Tax Section

Subject: [EXTERNAL] - | - Ro!l # 06712029
Importance: High

Do not open links or attachments unless sender and content are known.

To whom it may concern:

RE: Tax Roll 06712020 [

We received a notice in the mail regarding “Overdue Tax Account Reminder” for our tax account that, were not paid by
August 31, 2020.

We would kindly request that this late tax penalty of $895.15 be removed from our account. We were planning to pay
this on the last week of August 2020, but my father suddenly passed away the week prior, in Ontario. We urgently and
immediately went to be with family, and arrange for the funeral which occurred the last week of August. Upon our
return, we immediately paid our property taxes via online banking. We were days late, and feel so sick that we didn’t
think to pay this before we left. But under such duress of the unexpected death of my father, it was overlooked. We
please ask for a compassionate decision to be made by the tax department to please waive this late penalty given our
circumstances.

If Council would cancel this late fee of $895.15, due to this unforeseen immediate family death, we would be most
grateful.

Kind regards,



