
Transportation Services

Snow and Ice Control
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Service Level Communication
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Industrial Road
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Rural Road
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Rural Local Road
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Urban Local
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Urban Cul de Sac
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Urban Alley
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How is SNIC Performed?

33 Employees

2 shifts: 4:00 am – 11:00 pm weekdays

1 shift: 12hrs weekends/Stats

Routes

 Airdrie

 Bearspaw North

 Bearspaw South

 Bragg Creek

 Springbank North

 Springbank South

 East Industrial

 Langdon

 1-Ton Route

 Harmony/Watermark

Roads Maintenance Staff
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How is SNIC Performed?

Contractors

Route Contractor

Balzac (2) Blue Grass Ltd.

NW Rural Leo Brown Contracting

NE Rural Volker Stevin

SE Rural Volker Stevin

Crossfield Rural Volker Stevin
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SNIC Budget versus Actual
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Future Risks

Balzac Route  New multi-lane roads will effectively double/triple route lengths
 24 hr coverage is required

Alleys  Servicing of alleys is not currently included in policy or procedure, 
however they will require resources to maintain service levels and 
expectations going forward.

Residential Nodes  Areas such as Harmony, Watermark and Langdon will require dedicated 
units of new configurations. 

 New development styles with Cul de Sac’s will require snow removal vs 
snow plowing

Staffing/Coverage  Coverage in Industrial requires 24 hr coverage, subdivisions require 7 day 
coverage, resources will be required.
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Risk Mitigation

Reduced Level of Service
Urban Areas

 Align service levels in urban residential areas similar to 

local municipal peers

Parking Restrictions  Allows for increased on-street snow storage 

Snow Management Options  Snow Melting

 Snow Removal

 Snow Storage Sites

SNIC Reserve  Dedicated reserve for extreme winter costs

Contract Services  Increase contracted services to provide 24 hr SNIC and 

7 day coverage
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Questions?
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